Getting your thumb drive to work on campus
Situation:  
You plug in a thumb drive to a Windows XP/2000 computer and the computer seems to install the drive, but it won’t let you access the drive.  

Explanation:  

Whenever a computer on campus is turned on, and logs into the campus network, certain network drives are “mapped” to the computer.  This mapping allows us to view a remote storage drive as if it were a local drive on the computer.  An example of this would be your U: drive or P: drive.  When a thumb drive is plugged in to a computer it will try to assign itself a drive letter.  Unfortunately that drive letter may already be in use by a mapped network drive or other local drive on the computer.  Therefore the computer must be told to use a different drive letter for the thumb drive (since no two drives can have the same letter).  Once this is done, the computer will remember what drive letter it should give that brand of thumb drive in the future.

Solution:

1. Left-click the Start menu and left-click on the Run option.
2. Type compmgmt.msc in the box that will appear and left-click the OK button.  The following window should appear:
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3. Left-click the Disk Management icon.
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4. Resize the window so that all of the disk drives are easily visible on the bottom right portion of the screen.
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5. Find your thumb drive in the list.  Your thumb drive will have the word Removable on it and its size will be slightly smaller than the actual size of the drive.  In this example my thumb drive is actually 512MB, but it shows up as being 495MB.  

6. Right-click the button corresponding to your thumb drive and left click on the Change Drive Letter and Paths… submenu option.
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7. Left-click on the Change… button.  
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8. Left-click on the down arrow next to the current drive letter and choose any letter in the list.  One option that is usually available is letter M.  
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9. Left-click the OK button.

10. Left-click the other OK button.
11. Close the Computer Management window.

12. Enjoy your thumb drive!
