El Centro Distance Learning Contact/Call List

El Centro Information Technology Programs/Systems Support Division


Division Office


x2688

El Centro College Computing
x2167
Media Services


x2170
eCampus & eConnect questions & technical support
eMail: eCampus.support@dcccd.edu


Student Help Desk

972-669-6402

24/7


Faculty-Only Help Desk

972-669-6460

24/7 








(LCET Support staff M-F 8:00 a.m.-4:30 p.m.

eCampus Training 



Email the Faculty Teaching & Learning Center



eMail:  5FTLC@dcccd.edu

DCCCD Training
www.dcccd.edu/employees


Go to the Training & Support link

Blackboard how-tos



Instructor Manual
Click link to open
Classroom Technology & Tegrity hardware Problems


El Centro College Computing….B221
x2167


eMail: 5DPHELP@dcccd.edu
Video, still graphics and other media


Alex Curran….A065


x2641


eMail:  ccalexander@dcccd.edu


Media Production Request
Click link to download



Request for digitization of video
Click link to download

Tegrity 
Technical Faculty Support 
800-411-0579  


 
eMail:  techsupport@tegrity.com 

or 877-741-6360
8A.M.-8P.M. M-F
Student viewing problems


Click link to download  
Quality Matters, READI


Ed Bowen (LCET)


x6406



Faculty Teaching & Learning Center



eMail:  5FTLC@dcccd.edu
